
            
 
 
 
 

1) Approximately how long will the flight be? Approximately 17-18 hours (depending on 
your originating location).  

 
2) Does the package include transportation? Your package includes a 5-night hotel 

stay/taxes/occupancy fees, breakfast, wi-fi, flight, airport shuttle transportation, local 
transportation (for group-planned activities), transportation tips (for group-planned 
activities), safari activity, night dinner cruise and ETG guest packet. 
 

3) What’s NOT included in the package? Meals (outside of plane and hotel breakfast), 
local in-town transportation (outside of group activities), local excursions (outside of 
group planned activities), airfare luggage fees and insurance.  
 

4) What are the airfare luggage fees? 1st checked piece = FREE; 2nd checked piece = 
$75.00; 3rd checked piece = $200.00. (Per airline, rates are subject to change.)  
 

5) Why are we traveling in September versus during the summer? The average 
temperature between June to August is not the most ideal for tourists who would like 
to explore the city. During these months the average temperature is around 100 
degrees. It’s not just hot. It is also very humid at this time.  
 

6) Is it possible to drink in Dubai? You can order alcohol from bars and clubs that have 
proper licenses. These establishments are usually physically attached to international 
hotels. Expat residents need to get a government-issued license to purchase alcohol 
from a licensed liquor shop. Drinking and driving are strictly illegal in Dubai. Among 
the penalties for this act include spending time in jail (around 1 month) and getting a 
heavy fine. It is illegal to drink in public. You will get jail time if you break this law. 
Keep in mind that your blood alcohol content should be zero while driving in Dubai. 

7) Is there a dress code in public areas? Generally, residents of Dubai dress the same 
way as in other cities around the world. Women It is recommended not to wear mini-
skirts, baring tops, and short shorts. In more traditional areas such as villages and souks, 
markets and such other areas, short skirts are not considered appropriate for women, and 
long-skirts below knee length are preferred. Deep neck lines are strictly prohibited. 
Women do not have to cover their heads, faces and hair when in public, but when visiting 
a Mosque, women must cover their hair, bodies and legs, although covering the face is 
not a must.   Men –Shouldn’t wear shorts out in public, though are unlikely to be in 
trouble if they do; and no matter how hot it gets, must wear a shirt. T-shirts with 
offensive slogans or pictures, gestures, or obscene language that might cause religious or 
cultural offence are not acceptable. When visiting a Mosque, men are required to be 
dressed in long trousers. 

FREQUENTLY ASKED QUESTIONS 
	



 
8) Is it possible to wear a bikini on the beach in Dubai? Tourists are allowed to wear 

appropriate swimwear when bathing on the beach. However, you are expected to 
wear normal clothing once you leave the beach area as a courtesy to the local Muslim 
population. 

9) Are there train cars reserved for women in Dubai? Like some countries, Dubai 
Metro trains have a dedicated section (a couple of cars) reserved only for female 
commuters. This policy is strictly enforced.  If you’re a man and you find yourself in 
the female car, you have to move quickly so you won’t upset residents. Avoid the 
fines by staying in the appropriate area on each train. 
 

10) Can you eat pork in Dubai? Non-Muslims can purchase pork from larger 
supermarket chains. There is a special section where it can be purchased. Hotel 
restaurants also have pork on their menus, and dishes with pork are labeled clearly. 

 
11) What is the minimum age for registration on this trip? Strongly suggested, 

however not mandatory, 21 years of age. 
  

12)  What if I cancel my trip before the departure date? Am I eligible for any form of 
refund? With the purchase of ETG Travel Protection, you are eligible for a refund, 
minus the cost of insurance and any accrued payment late charges. Without insurance, 
please review your Cancel Agreement for refund calculated details. 

  
13)  What if I wish to extend my stay past the group package? Due to the package details 

and future planning of the trip, we have prohibited package modification. 
  

14)  What will the temperature be like during the time of our visit? Approximately 88 
degrees. 

 
15)  What is the time difference between the States and Dubai? 9 hours ahead of (CST).  

 
16)  Will I have a problem communicating? Arabic is the official language in Dubai. 

However, English is spoken predominantly by almost everyone. English is spoken in 
corporate / professional settings as well as mostly in social settings. All street signs are in 
both English and Arabic as well.  

 
17)  How do I Pay for Goods & Services? Use credit cards whenever possible. Master Card, 

Visa and American express are accepted in most places in Dubai. However, always carry 
some cash with you especially when shopping at the souks to be able to negotiate freely 
and get the best bargains. 

 
18) How much should I tip? When tipping, 10% on average is acceptable, although some 

restaurants include gratuities so always double check before leaving without tipping. 
 

19) What is the Currency/ Exchange Rate? Rate?  The currency of Dubai is (Dhs or 
AED  Arab Emirate Dirham). One Dirham can be divided into 100 fils (the equivalent of 



cents) and the coins can be obtained in values of 1, 5, 10, 25, 50 fils and 1 Dirham. The 
notes come in denominations of 5, 10, 20, 50, 100, 200, 500, and 1,000 Dirhams. It is 
suggested to always have Dhs 100 ready before leaving the airport in case you need cash 
for a hotel in Dubai, transportation and other smaller expenses here and there. Like the 
cases of most currencies, exchange rates may vary. But when markets are stable, the 
currency of Dubai is Dhs 3.65 per USD $ 1.  If you need to convert your Dirham to USD 
currency, you can exchange it in banks and exchange houses all over the city or go to the 
malls or some of the hotels in Dubai and you are sure to find one. It would be a good idea 
to exchange your currency at the airport since the Dubai airport has better exchange rates. 

  
20) What Religious observations should I be aware of?  Dubai is in the United Arab 

Emirates (UAE) and the UAE is a Muslim country. The culture is based on a deeply 
rooted belief in Islam and centers on the family. There are Mosques scattered throughout 
the city and you will hear the call to prayer alarm 5 times a day. Mosques are busiest on 
Fridays; the official religious day in Dubai. 
 

21) What are prohibited social behaviors?                                                                               
       
A. Public displays of affection is highly 

discouraged                                                                                                                      
                       

B. Insubordination and misbehavior can land you behind bars. 

C. You should never drink alcohol in public and instead should keep it contained to the 
bars and restaurants. 

D. Drugs are strictly forbidden, if you are caught with drugs, or even have it in your 
bloodstream the minimum jail time is four years mandatory. That is four years before 
you will be able to go home again. 

E. There is no eating or drinking allowed on the metro and offenders can incur heavy 
fines. 

22) Am I free to take pictures/video? Taking pictures is widely accepted with the exception 
of photographing people. You should never take pictures of Muslim women and for men; 
you should ask permission first which is usually granted. It is very offensive if you just 
take random pictures of people. 
 

23) Is the water safe to drink?  The tap water is usually safe but there is plenty of mineral 
water available in hotels and restaurants. 

 
24) What days are considered weekdays, weekends? Thursday and Friday are weekends in 

Dubai, though Friday is the only official holiday. Government offices and certain 
multinational companies are also closed on Saturday. Some small stores will open on 
Fridays late in the afternoon and larger retailers like grocery chains will remain open all 
day. 

 
25) Will I need a passport for this trip? YES, a passport is required for International travel.  



 
26)  What does insurance protection cover? Insurance protection covers a guest that must 

forfeit their participation in the registered event for the reasons of loss of employment, 
extreme medical condition, death in the family, military obligation or substantive 
personal matters which could be legal ramifications. Documentation must be submitted to 
the Elite Travel Group offices at the time of guest’s cancel request AND guest must have 
signed Insurance Waiver opting for coverage and documented payment for the insurance 
package.  
  

27)  What happens if my guest airfare exceeds the group package block? In the event that 
your personal airfare exceeds the negotiated group rate, guest will be notified of the 
variance and given the opportunity to satisfy the difference (to be factored into regular 
payment schedule).  
 

28) What if I register AFTER November 1st? IF there are slots available, you can lock in 
your rate and you may register and take advantage of the ETG Early Guest special. If 
slots are available, after November 15th, a late registration fee will apply in the amount of 
$75.00. After December 31st, 2018, effective rates will also apply below: 
 

KING STANDARD ROOM 
1 Guest = $4020.00  

2 Guests = $3490.00 each  
 

DOUBLE STANARD ROOM 
2 Guests = $3490.00 each  
3 Guests = $3270.00 each  
4 Guests = $3170.00 each  

 

If slots are available, after November 15th, a late registration fee will apply in the amount 
of $150.00. After December 31st, 2019, effective rates will also apply below: 

 
KING STANDARD ROOM 

1 Guest = $4220.00  
2 Guests = $3690.00 each  

 
DOUBLE STANARD ROOM 

2 Guests = $3690.00 each  
3 Guests = $3470.00 each  
4 Guests = $3370.00 each  

 

________________________________  ___________________________________ 

                         (Print)                       (Sign) 

    __________________________ 

             (Date) 


